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PRESIDENT’S
REPORT
ROSS HUMPHREYS

It is with great pleasure that l present our
64th Annual report.
My special thanks go to all staff, volunteers and
supported employees for their dedicated and
tireless work during the year, ably led by our
Executive Officer, Florence Davidson.
It was with regret that we accepted Andrew
Hudson’s resignation from the board after 4
years of service. I would like to thank all board
members for their continued contribution
throughout the year.
The success of our social enterprises sees
them grow from strength to strength, with
Aroundagain, Aroundagain Document
Destruction, Christie’s Emporium and the
Mildura Chocolate Company showing
fantastic growth. More recently we have been
developing micro businesses which include
microgreens and a builders yard. This will see
us further develop our community presence
and assist in reducing waste.
Once again, l would like to thank and
acknowledge Jan and Duncan Thompson
& Ailsa Robinson from Murray River Salt for
their ongoing support.
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I would like to recognize the outstanding
work undertaken by the management team in
continuing to secure a number of philanthropic
grants. This will enable the organisation to
not only grow but offer innovative individual
options for people.
The National Disability Insurance Scheme
(NDIS) is gaining traction with the 1st January
2019 being the scheduled roll out date for the
Mallee. As we have had our NSW participants
rolling over already, we needed to ensure our
organisation was ready, and this has been
paramount in operational system changes and
structure improvements this year.
Our Community Night Glow event at the
Mildura Golf Club was a tremendous success
with attendance numbers well above
expectations. This year we see the Police and
Fireman’s golf day running into its 50th year.
I would like to acknowledge the efforts of
Lou & Tim Cameron in their continued support
of the Christie Centre.
The Christie Centre continues to meet
the challenges posed to it with gusto and
professionalism, and we look forward to the
next chapter.

Board Members:
Ross Humphreys
Andrew Hudson
Jenny Bennett
Deb Broadhead
Inga Dalla Santa
John Fleming
Bob Jankowski
Simon Rule

(Chair)
(Resigned 19/10/17)

A participant has the right
to make their own decisions
about what is important to
them and to decide how
they would like to receive
their supports and who from
- National Disability
Insurance Scheme (NDIS)
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EXECUTIVE OFFICER’S
REPORT

FLORENCE DAVIDSON
2018 has proven to be a year of challenge
and change and with that a vast array of
opportunities have come our way. Choosing
which to pursue has been guided by the
aspirations of the people who use our service
and our community at large.

“The organisation is one of the best
kept secrets in the community,
and I would certainly encourage
other businesses to investigate
opportunities to become involved
with them. The secret is out…”
– John Kontrec, Australian Vintage

The Christie Centre is very fortunate to
have continued to recruit a diverse range
of partners and champions who continue
to support us to grow and develop to
ensure our viability and sustainability as a
local service provider into the future. We
have continued to extend and expand the
options we have on offer and by paying
close attention to the individual needs of our
participants have created greater flexibility,
diversity and aspirational opportunities.
It was a highlight of the year to represent the
Christie Centre at the World Forum for Social
Enterprises and at the Westpac Change
Makers Summit. Both of these opportunities
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have added to our inclusion and recognition as
an accredited social trader which has allowed
us to expand our reach into other markets.
Advocacy and choice making have been
pivotal to our practice this year as well as
the development of self-managing teams.
Our involvement in the Innovative Workforce
Project has assisted in our capacity building
and our use of Be Collective has allowed us to
capture the social impact of the work we do.
We remain committed to improving the levels
of community participation for all including
greater access to employment education,
training and individual pursuits. None of these
achievements would be possible without
the backbone of our service delivery – our
amazing team members, corporate team
and a Board dedicated to ensure we remain
a vital part of our community committed to
providing quality outcomes, being person
centred and cost effective.
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SOCIAL

CHRISTIE’S

1

ENTERPRISES
Income generated through our businesses
enables The Christie Centre to deliver
specialist programs for people with
complex support needs. Reinvestment in
the organisation improves Christie Centre’s
economic viability, in turn benefitting all
current and future participants.

EMPORIUM
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36

19

total people
employed

growAbility
Mildura Chocolate Co
Christie’s Emporium
AroundAgain Document Destruction
AroundAgain

SOCIAL SCALE-UP GOAL
Increase surplus to reinvest in creating
Open Employment opportunities for
people with disabilities.

each additional

8
WHAT IS A SOCIAL ENTERPRISE?
Social enterprises are businesses
that trade to intentionally
tackle social problems, improve
communities, provide people
with access to employment and
training, and help the environment.

MILDURA

CHOCOLATE CO

new open employment

364
$100k

hours of paid work for
disadvantaged people

turnover

SOCIAL SCALE-UP GOAL
Increase production capacity in order
to expand workforce and increase
the independence and wellbeing
of supported employees.

1378
$100k

supported
employees
trainee
employees

enjoy job security and meaningful work.
5

new gas lift
chairs SOLD

turnover

MCC has a stable supply chain and
makes consistent sales due to its
partnerships with local and national
vendors. This means,

3
3

376

hours of paid work for
disadvantaged people

1403

each additional

supported employment

“The supported employment opportunities
provided by the Mildura Chocolate Company
are clearly making a meaningful difference
to so many people. We were made to feel
very welcome and it was a pleasure to see
your thriving social enterprise.”
– Hon Wade Noonan MP, Minister for Industry
& Employment, Minister for Resources

292

second hand gas
lift chairs SOLD

479

local and
interstate deliveries

second hand
items SOLD

more than

300

desks SOLD

2263

new items SOLD

2017-2018
IN NUMBERS
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ARTRAGEUS
REPORT

Another successful year at ArtRageUs with
people exploring new art methods in order
to express their artistic selves. We have been
able to deliver various programs to explore a
range of mediums, and have been fortunate
enough to contract local artists to explore
these different types of art, including: plaster
sculpturing, and Yupo paper/Ink. Our creative
mentors also assisted participants to explore
a range of other art media, including but not
limited to: pottery, paint, pencil art
and, stencilling.
A successful exhibition was held at Gallery F
and following this we relaunched our gallery
on site. To celebrate the new gallery space,
we held a small exhibition in conjunction
with our first art sale which proved to be
very prosperous. Our artists have also had

opportunities to visit local galleries
and view a range of exhibitions.
ArtRageUs Theatre Group, in addition
to their yearly performance, were also
involved in this year’s inaugural ‘Yarn
Fest’ with a performance titled
’10 minutes of my life’. This was
a fantastic opportunity and saw
many new visitors to ArtRageUs.
Feedback was well received.
Additionally we have also seen a
general upgrade to the site with
new carpet, blinds, paint and more
accessible toilet facilities, as well
as a revamped gallery to allow
another space for local artists to
display their artworks.

ARTRAGEUS SALES
PROFIT TO ARTISTS
TOTAL
$3000
$2500
$2000
$1500
$1000
$500
$0
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ART SALES

MOSAICS

“We recently purchased a wonderful
mosaic number for our home in Fairhaven
Victoria. We have already had many
comments about how attractive it looks.
It is attached to a large stump and clearly
visible from the road. Please pass on our
thanks to your team for creating such an
attractive piece of artwork for our home.”
– Customer Feedback
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AROUND

AROUNDAGAIN

AGAIN

DOCUMENT DESTRUCTION

SOCIAL SCALE-UP GOAL
Develop and grow emerging business branches
to increase social and environmental impacts.

14,820
$600k

hours of paid work for
disadvantaged people

turnover

“I am writing to you to let you know we
had Kim and Luke from Aroundagain
remove furniture this morning. The service
they provided was fantastic. They were
friendly, helpful and considerate especially
to my 90 year old mum who was moving
out of her home after 50 years.”
– Customer Feedback

360

Aroundagain Document Destruction
turns used confidential papers into a
renewable paper resource supporting
environmental sustainability.

5-6

By supporting our AAA NAID certified
social enterprise, local businesses and
the general community have contributed
to waste reduction and the valuable
employment of people with a disability.

local contracts
bales per day of
shreddded paper

E-WASTE SNAPSHOT - JUNE 2018

each additional

supported employment

COLLECTIONS (TOTAL BINS)

from

440
items
donated

OUR AIM

120L

240L

MAR
APR
MAY

MOST PREFERABLE

JUN
JUL
AVOID
REDUCE
REUSE
RECYCLE
RECOVER
TREAT
DISPOSE

297

AroundAgain Shop

17

to landfill

126

dismantled for parts

0

50

COLLECTIONS (BULK/BAGS)

100
BULK PAPER (KG)

150

200

BAGS

MAR
APR
MAY
JUN
JUL

LEAST PREFERABLE
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0

500

1000

1500

2000

2500

3000

3500

4000
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INDIVIDUAL SUPPORT
OPTIONS/NDIS
REPORT

Over the past 12 months we have seen
Individual Supports expanding as more
people are transitioning over to the NDIS.
As a result of this, we have now expanded
and incorporated Enhanced Living into
Individual 1:1 Support Options.
This area also includes:
• Work Options, where individual support is
provided to allow a person to build their
skills and capacity to work independently
• Social & Community Support, to increase
access to social and community events

• Health & Wellbeing, which incorporates 1:1 or
2:1 supports for people to maintain/increase
their general health, fitness and mobility
through hydrotherapy, pool therapy and/or
regular gym exercise programs
• Independent Life Skills, 1:1 supports to upskill
and gain greater levels of independence to
support people to contribute to their own
family’s regular household chores: i.e. cooking
the family dinner.
As we offer more flexible community
based access, full-time carers are interested
in respite options and we are able to meet
these requests.

“I would like to thank all staff
for having our son in the Lets
Go Out program this year.
I would like to see the LGO
program run in the holidays
and next year. This program has
made a success in our son’s life
and is a great achievement.”
– Parental Feedback
11
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PROGRAM

OPTIONS & CHOICES

ACTIVE & POSITIVE
My
Name

Individual
Work
Options

BEHAVIOUR SUPPORT

EDUCATION AND
WORK OPTIONS

JULY 2017 - JUNE 2018
GOALS

Meals
on
Wheels
About
Me

ABOUT ME
Embrace
the
Senses

Sensory
Stories

SENSORY
OPTIONS
BBQ
and
Walk

Work
It

My
Friends

Healthy
Cooking
Sensory
Music

INDIVIDUAL SKILL
BUILDING AND
TRANSITIONING
INTO WORK
PROGRAMS

Cycling
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OUTCOMES
Cricket
Program

Arm
Chair
Sports
Dance

Drama
Let’s
Go
Out

• Improve outcomes for participation
within the Community.

37%
56

EXERCISE
OPTIONS
Fit
and
Fun

COMMUNITY
OPTIONS

• Build staff capacity to understand and
respond to Behaviours of Concern.

Travel
and
Money
Skills

Senior
Options

Library

• Increased Active and Positive Engagement.

THE ARTS
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Reduction in number of
behaviours of concern.
Participants increased
and utilised choice
making and advocacy
skills to personalise
their supports including
timetable, choice of
staff, group members
and environment.
Matters raised and
resolved by self
advocacy group.
Now registered to
provide behaviour
supports under the NDIS.

Partnership with SuniTAFE to further
increase the capacity of the local
disability sector workforce.
• A new three-day course
‘Introduction to NDIS’.
• A six-module ‘Induction to Disability’
short course.
• Review of the current delivery and
content of the Certificate IV in Disability.
• Planned on site capacity building
for team members.

Creative
Arts
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LIFE SKILLS
REPORT

Another successful, busy and productive year.
This is largely due to the efforts of a very
committed and experienced staff/volunteer
cohort resulting in some fantastic outcomes for
people who use our services.
Ten students completed the Certificate I in
Transition Education course, followed by
a formal graduation ceremony. Practical
application of skills learnt in the classroom
were incorporated into visits to a local
Employment Agency and potential employers
regarding transition to volunteering or work.
Participant training - Self Advocacy. Keeping
Safe/Keys to Success programs were very
successful. These were hosted by Zoe from
VALID (Vic Advocacy League for Individuals
with disability).
Some highlights this year include students
graduating from the Certificate II in
Horticulture, and gaining employment in our
growAbility project, Microgreens.
Vocational preparation at Mildura Chocolate
Company, Christie’s Emporium and
Aroundagain have also been successful, as
work becomes a viable option.

LEARNING
Certificate I Work Education
Our Sunny Street Singers (Choir) and CC
Rangers band performed at various community
events such as: Walk, Wentworth, Sing Festival;
Chaffey Aged Care; Cullulleraine Music Festival;
Mildura Eisteddfod (with two honorable
mentions); Christmas Carols at Jacaranda Aged
Care; local senior citizens clubs; Christmas
busking and ‘pop up’ performances at cafes
and businesses in the CBD. As we increased
our participation, we noted increase in
confidence and polish of the groups which are
now in hot demand.
Part of our community engagement options
included participant involvement in Christie
Centre and Community events such as:
Valentines Day Dance party; White Ribbon
Walk; End of year Artrageus Drama production;
Police & Fireman’s Annual Charity Golf Day;
Night Glow and our Community Access
participation.
The Youth After School Program (YASP)
was launched, offering after school skill
development and social opportunities for
young people 13-17 years of age. This has
been met with great success and begins the
transition process for teens to adulthood.

Certificate I Transition Education

LIFESKILLS

Certificate I Adult Literacy and Numeracy

Improved Pathway
to Training,
Education & Work

Certificate I & II in Horticulture
Self-advocacy, mindfulness and choice-making training
Person Centred Planning, goal setting
Independent living skills development (e.g. money, cooking)
Work Contracts (e.g. vineyard maintenance work)
Volunteering opportunities
Work experience
Work site visits

SKILLS
Production
Teamwork
Communication
Self-regulation
Customer Service
Privacy/Confidentiality

WORK

Production

Aroundagain Document Destruction

OHS

Mildura Chocolate Company

Warehousing OHS

Aroundagain

Forklift

Christie’s Emporium

Customer service

growAbility

Teamwork

Microgreens

Technical skills
OHS
Money skills

“I would like to thank the Christie Centre for observing the gap/need by children 15 to
17 years old to have an after school program in a safe and understanding environment
(YASP). All the leaders involved are well trained, compassionate, and understanding of our
children and their needs. I, as a participating parent and my child, would recommend that
this program continue into the future, as the community and social benefits to our children
is enormous, and promotes inclusion and acceptance for all in our local community.”
– Parental Feedback
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MY CHOICE
REPORT

With the gradual introduction of NDIS, the past
year has seen a variety of new and refreshed
programs to maximise opportunities for people
to achieve their goals.
People are now able to choose the days
and times of their support as we move to a
model of increased flexibility and self-directed
supports.
We have facilitated an increase in community
based supports, allowing people of all abilities
to engage in their local community and make
valuable social connections.

Our Friday community access group has
been busy this year, putting together various
packages including but not limited to clothing,
personal care items, toys and baby welcome
packs and followed through with donating
these packages to various local not-for-profit
agencies within our community.
We have also facilitated various visual
communication strategies to assist people
with more complex needs to have choice and
control over their programs.
As always, the health and wellbeing needs
of individuals is met with consistently high
standards by the staffing team.

“You truly are wonderful, thank you
so much for everything. The whole
enrolment process, meetings, home
visits, timetable changes according to
preferred activities, recommendations
made regarding transport arrangements,
referral to out of hours sports/social
activities, and feedback made the
transition extremely easy.”
– Family Feedback
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VOLUNTEER IMPACT
REPORT

PARTICIPANTS

YEARS WITH US

5
6

2017 - 2018

15

10

We love our volunteers!
Volunteers contributed a total of 5,477.50
hours of work to the Christie Centre from
July 2017 to June 2018.
Our Social Enterprises and Support Services
continue to grow and flourish thanks to your
generosity, dedication and energy.

43
1004
565

15

10
20
15

15
5

Individual volunteers
Most hours volunteered
by one person
hours volunteered
in the busiest month,
October 2017
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Skills aquired by participants
through volunteering
Interpersonal Skills
Teamwork
Communication Skills
General Education
Office Administration
Food & Beverage Services

Music Arts
Public Speaking
Aged Care
Customer Service
Advocacy
Public Relations

THIS YEAR
Bella Clark
Dominic Costa
Belinda D’Orazio
Robert Hughes
Jordan Larrett
Carlo Matheson
Isaac Megson
Neoca Parsons
Zac Reed
Stephen Rees
Jack Vagg
Montannah Whitehouse
5 YEARS
Chelsea McGinty
10 YEARS
Chris Dowdy
Mandy O’Neil
Trudy Wright

15 YEARS
Michael Murnane
Ben Olden
20 YEARS
Amy Cetinich
25 YEARS
Don Marabito
30 YEARS
David Hunt
Gary Hunt
Kerry Johnston
Aileen Mac Gregor
Stephen Waters
40 YEARS
Rebecca Herriman
50 YEARS
Pauline Hamence

“Thank you so much for making me
feel welcome and the enthusiasm you
and all of your staff have put into the
VALID training, Staying Safe and the
Keys to Success Self Advocacy.”
– Presenter Zoe Broadway, VALID Inc

EMPLOYEES

YEARS OF SERVICE

883
258

104
75

5 YEARS
Sharon Brettig
Florence Davidson
Rosemarie Denecke
Gorgia McPhee
Luke Sheaves
Mel Tucker
John Walter

338
Volunteer
hours by site

3593

10 YEARS
Jenni Dal Farra
Chris Dowdy
Chris Elmitt
Danielle Pearce
Luke Richards

Hours volunteered by participants
Mildura Chocolate Co
Christie’s Emporium
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Life Skills
My Choice

ArtRageUs
AroundAgain

Meals on Wheels
Night Glow
Choir
Community Visitors
Lower Murray Water
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CHRISTIE CENTRE INCORPORATED
ABN 68 554 592 464
STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 JUNE 2018

Note

2018
$

2017
$

Revenue from operating activities
Revenue from non-operating activities

2
2

5,452,992
212,529
5,665,521

4,444,562
141,369
4,585,931

Employee Expenses
Depreciation
Borrowing Costs
Motor Vehicle Expenses
Program & Small Business Expenses
Repairs & Maintenance
Other Expenses

3
3
3
3
3
3
3

3,954,632
154,798
42,444
95,580
498,588
87,579
683,021
5,516,642

3,186,376
133,191
35,101
62,152
396,724
80,082
574,862
4,468,488

148,879

117,443

-

(27,099)

148,879

90,344

-

-

148,879

90,344

Operating Profit/(Loss) for the year
Non operating expenses
Net Profit/(Loss) for the year
Other Comprehensive Income
Revaluation of land and buildings
Total Comprehensive Income/(Loss) for the Year

The accompanying notes form part of these financial statements.
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SPECIAL
THANKS

The Christie Centre greatly appreciates the
support of the many people, companies and
organisations. Our sincere appreciation to all
those who generously provided assistance in
so many ways…

COMMUNITY
PARTNERS

COMMUNITY
SUPPORTERS

Bunnings
Devilee’s Air Conditioning & Refrigeration
Gallery F
Good 360
Jack Brockhoff Foundation
Loddon Mallee Service Providers Network
Mallee Family Care
Mildura Arts Centre
Mildura Base Hospital
Mildura Fire Brigade
Mildura Lions Club
Mildura Police
Mildura Working Man’s Club
Pizza Café
Premier Art Supplies
RMIT
Sunraysia Community Health Services
Zilzie Wines
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AUSTR ALIAN

INLAND BOTANIC GARDENS
MILDURA / WENTWORTH
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For any enquiries please contact
The Christie Centre
115 Twelfth St, Mildura VIC 3500
P: (03) 5023 2761
www.christiecentre.com.au

Produced using recycled products.

